Harshdeep Chopra

Product & Content Owner

® CONTACT ME
+44 7803 558147
chopraharshdeep@gmail.com

PROFILE

A Digital product owner and computer
science graduate with 5 years of
experience in languages such as: Java,
JavaScript, React and C#.

Knowledge in frameworks such as Unity,
Trello, Adobe Analytics, PowerBl Figma,
ADO & MSO.

Actively working in Agile environments as a
Product Owner, driving new features into
Apps seen by 3 million active monthly
users.

| have a passion for Travel, photography
and gaming, with my final dissertation
being on Games Design, building an FPS
game in Unity3D.

PERSONAL
SKILLS

Photoshop 40%

Digital content creation 45%
Photography 70%

Travel Planning 80%

Gaming Industry Knowledge rEYS

Countries Travelled 19/195
20/195

toshop €€ 2023

Work Experience

{0} 2022 - Present

[H 2017 - 2021

Vodafone UK

Software Engineering Graduate Scheme
Junior Product Owner - My Vodafone App

Working on the eCare platform to deliver important, user-conscious features to make the App
<& experience better for the customer by making direct changes with UX and leadership teams
which are then implemented within Epics, Features and User stories.

Gaining technical skills in areas like Azure Dev Ops, Adobe Analytics and Power Bl.
Furthermore, skills in Agile Project management and readiness to deadline deliverables.

o Extensive collaboration across the digital Vodafone space (20+ teams on & offshore) including
marketing & delivering features from Epic definitions to live. Currently, 10+ released through
multiple different in-life campaigns with budgets over £2m.

& Reducing team costs and increasing work efficiency through BAU releases and our CRO
platform. Analysing KPI performance and app review/rating reports to increase app adoption

2021-2022
Graduate Front End Web Developer - Pay monthly website

& Producing 30+ Front-end content features such as new handset card layouts, accessibility
changes & bug handling. Working alongside back-end teams, automation engineers and
Scrum masters.

o Gained extensive knowledge in Azure DevOps, ReactJS, CSS/HTML, Agile delivery, Cypress
testing & using logic in DataDog to debug.

Henry Construction Projects Ltd.
Administrative Project Assistant

o Promoted from a Junior role to a full-time project assistant placement over my 4-year
tenure. In charge of project plans from financials to time plans making sure projects were
executed on time

Organising and delivering vital information such as statements and invoices for the
company’s largest construction projects across greater and central London.

¢

Daily communication with colleagues infout of the office, to allocate data & highlight errors
© in filing whilst holding a responsibility of correcting any mistakes by the accounting team.

o Strong experience in Microsoft office platforms as well as supporting 1st / 2nd line IT
helpdesk support. Furthermore, marketing materialsfinput into the wider business

Professional ...

@ Education Skills Q-

Mathematics / History &
Information & communication technologies @

*References available on request

5018 - 2021 Technical Stack
Computer science BSc

/‘,,: - Vs =
Royal Holloway University "f,:;) \_ )

Hons: 1st Class PowerBI Unity3D  Javascript  Reactjs

j 2017 - 2018 @
T Adobe AA Figma (88  Azure DevOps

BSc Mathematics & Computing Jira
Integrated foundation year — Comp Sci Business Stack

Brunel University
DO @

Hons: 1st Class
201 5 -201 7 A-level Mural MS Office  MS Teams S|afk
The Heathland School Other Skills

<y
Creative Game Drone Video
Cloud content Piloting Editing

writing



